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RESULTS ARE VERY
PRELIMINARY AND SHOULD
BE TAKEN WITH CARE; DATA

WERE DELIVERED ONLY TWO
WEEKS AGO AND WE ARE
STILL IN THE PROCESS OF

CLEANING THE DATA.
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Study Design and Goals

E Co-funded by the ESS (EC) and the ESRC

E Feasibility of implementing a web-F2F survey using
an address-based sample

« Careful contact and communication design
« Within-household random self-selection
* Monetary incentives

E Compare to ESS main stage F2F

E Sequential: Web then F2F (N = 500)

Web only (N = 1,500)

www.europeansocialsurvey.org
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Experiments

Within-household random self-selection:

« Asking household member with next/last birthday to
go to URL and complete survey

« Household informant fills out roster, respondent is
randomly selected

E Incentive upon completion (choice between e-
voucher and postal voucher):

« £15
« £35

www.europeansocialsurvey.org
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Contact Protocol

Web stage (full sample):
* Pre-notice letter
* Invitation letter with £5 voucher and instructions leaflet
 Reminder letter
« Upon completion = Thank you + Incentive

F2F stage (mixed-mode subsample):

« Of the 500 sampled units from the subsample, those
who did not reply to web survey were contacted at
home by an interviewer following ESS protocol

www.europeansocialsurvey.org



Pre-notice letter

Advance notification of
Invitation

Survey topic

Advance notification of
unconditional incentive

Thank you

www.europeansocialsurvey.org

NatCen -
Social Research that works for society

Tha Resident
whdd 1=

shddde

wiP e b e anes

Mowvember 2012

Living im «Country-Today — Have your say!

Diesaar ressichantis),

A few days frormm now you will receive a letler inviling youw 1o cormgplete an online survey. This s
part of &n exciting study aboul what people think about living in «Countnys and is being
carried oul by MatCen Sodal Ressarch [“WebPagas).

This survey is aboul fopics which affect you and people in your area, such as how you fesl in
your day-lo-day life, the way the country is nn nowadays, and what things in life are mportant
by,

| & wriling in advance because we have found that many pesopde like (o know beforshand that
ey will be contacted. We will also be enclosing a small token of appreciation with e sureey

Thank you in advance Tor your Eirme. Only with the halp of peopls like you can our ressarch be a

SaCCEEN.

1'|"|:“_..|r=; faithhudly

Qk—{m&

Chris. Masseif
Project Co-ordinator

This afadfy o Sesitg Covidinotid 87 socorolingd wilh D Dabs Frodeciiont Aol THE M POy Do’ Selils Hall b
e A0EY SRR el P R A O R Y T Db S0l 0TIV DAY SN O
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The Resident
«Add]=
=Add2-
=Add3=

Invitation/Cover letter ==

Mowvamiar 2012 Our Fel: «Fals

Living in «Country: Today — Have yvour say!

E Reminder of previous letter  oc o
A few days ago we zent you a letter to let you know about thiz exciting onfine study about what
: . pecﬂeﬂiicahumlhingh-ﬂ:uummlmmngmwlyoum-::raabu.rt'rt.

I What the ESS IS abOUt1 - Thiz study ha= been running svery two years since 2002 and iz about topics which affsctyou )

« - ” e e o o oy =

Opportunlty to have a Say pm;mjmtmmtﬁglltﬂ;:fm&mm.ﬁliaanuppmm:wfwyw?okﬁw
: wour 23y on izsuss that matter to us a= a country. :

B Legitimacy — NatCen/ESRC| e o e e St i B g oo

of economic and social research.

________
I S 't . f t I fl t ‘l‘uur addrezs has besn r.'ar!c‘n::mr_-.r salected for this ;b:.u:lyltu repreent your community. We are
carcity; reter 1o leatle e e il e o s o v o o

are provided in the attached leaflet.

F Enclosed incentive and R

In the meantime as a token of our appreciation, we have enclosed a £5 Gift Card which

Condltlonal |ncentlve 1 can be spent in a number of different high street shops. It iz yours to kesp whathar you take

part in the survey or not. y

E Thank you, signature, [ Ty mavas oy A

confidentiality assurance @

Chriz Maszett
Project Co-ordinator

N

Thiiz siudly ix baing conducted ir sccordancs with e Detr Profecion Aot This msans pour parsona’ detals will be

www.europeansocialsurvey.org \\ oottty comnat o e ousatott v o et fomth e -/




Instructions Leaflet:
Household Roster

Survey topic

Who is the respondent
How to + incentive

URL and unique ID
Smartphone not allowed

Privacy assurance,
password, thank you

www.europeansocialsurvey.org

Living in «Country» Today

GETTING STARTED

f"Hhat ig the survey about? )

‘Living in «Country= Today” iz an online survey. kt includes qusestions on topics such

as zatisfaction with zociety and how peopla feel in their day-to-day life. To find out

mors about the survey, who runs it and to 2se zome sample questions, pleaze visit

our webseite ~Webpage-.
\. J

\
Who should complete the survay?

From every selected houzshold one person aged 15 and above will be randomly

selectad to take part onoce you log in to the survey wsing an automatic procedurs. This

iz to make zure that our survey represents views from a range of different pecpls

acroes the whole country.
\. i J
& =

How do | complete the survey?

Wa invite you to complate the survey online within the next few days. Az a thank you

for completing the survey online you will recsive a E«Voucher= vouchsr zimilar to the

one anclesed.
\. J
( =)

To access the survey, please go to
aUJRL =
and enter this USER ID:
e] D

\. J
( =)

Unfortunately thiz enline survey iz not compatible with smariphonss 2o pleaze uze a
computer to complate the survey. If you have any quastions, please contact uz on the
freephone helpling number 0800 332 2T04.

What happens next?

Whean accesasing the survey for the first time you will be asked to create a password.
Thig iz to enzure privacy when complsting the survey. «sF2F_flags

THANK YOU!
.




Living in «Country- Today
GETTING STARTED

( )
What is the survey about?

Living in «Country= Today” iz an onlime sunsey. It includss guestions on topics such az
satizfaction with society and how people fesl in their day-to-day life. To find out mors
about the zurvey, who rune it and to =ee 2ome sampls guesticnz, pleass visit owr wabz'rtJ

Instructions Leaflet: | e

(‘Who should complate the survey? \

L aS t/ N eXt B I rt h d ay From svery selsctad housshold one person aged 15 and above iz invited to take part.

I you are the only person aged 15 or over in your houzshold, we would liks vou to
complats the zuresy online. To do thiz, pleazs follow the instructions in ‘How do |
complats the zuresy” below.

S u rvey to p i C I thers are two or more people aged 15 or over in your housshold, we would liks to

randomly select one parzon to complsts it. Thiz iz to maks sure that our survey
repressnts views from a range of different people acroes the whole country. To do this

Who is the respondent plesss anower the suston i pev e
Including youwrself, taking into account all the peopls aged 15 or over
H OW to + i n Ce ntive who live in your housshold, «Selactions
W would like to invite this perzon to complete the sunsay. If 2omescnse other than you h
= besn selacted to complste the survey, please pass this information on to them. i the
U R L an d u n I q u e I D member of your household selected to take part is 15 years old we will mesd to obtai
permizzicn from their parsnt or guardian befors they can take part. Once thay log intot

survay, thars will ba a nots to the parent or guardian to confirm they give conzent for thel
child to take part.

Y

S
How do | complete the survey?

Smartphone not allowed

P rivacy aSS u ran Ce . zﬁ:;i:ir-lg the zurvey online you will receive a E«Vouchers voucher zimilar to the cns
>—<
password, thank you To accass the survey, lesse go t

«LJRL =
and entsr this USER ID:

|1|D|:
Unfortunataly thiz online survey iz not compatible with emartphonss 2o pleaszs uze a

computsr to complsts the sureay. If you have any questions, pleass contact us on the
g freephone helpline number 0800 G52 2704 )

N

e

What happens next?
Whan accassing the survey for the first time you will be asked to creats a password. This
iz to eneure privacy when completing the survey. <F2F_flag-

L THANK YOU ! )

www.europeansocialsurvey.org
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Household roster
Step 1 — Number of adults

Living in England Today

Before we begin we need to randomly select one member of your household to answer the survey to make sure that our
survey represents views from a range of different people across the whole country.

Including yourself, how many people aged 15 or over live in your household?

Please type a number between 1 and 20

== Previous | MNext ==

www.europeansocialsurvey.org
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Household roster
Step 2 — Listing all adults
Living in England Today

Please list all the people aged 15 and over, including yourself, who live in your household. Enter first your name or
initials, and then you can enter the name, initials or nicknames of other household members in the boxes below.

Name or initial of household member

%)
=

Ol NG| AWM =-

]
<

www.europeansocialsurvey.org
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Household roster
Step 3 — Confirmation of list

Living in England Today

Your household contains these members:
David
John
Rachel
Tim
JH

TH

RH
YH

JH

JU

Information is correct

Information is not correct

<< Previous MNext ==
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Household roster

Step 4a — Computer selects HH informant

Living in England Today

You (Maria) are the person selected to complete the survey.

For ethical reasons, we need to make sure that 15 year olds have permission from a parent or guardian to complete the survey. Are
you 15 years old?

Yes
1 No

<< Previous Mext >>

www.europeansocialsurvey.org
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Step 4b — Computer selects another HH member
Living in England Today

The person selected to complete the survey i1s YH.
If YH is available now, please ask them to press the 'Next' button to continue the survey.

Otherwise please close the browser to exit the survey and ask YH to log on and complete the survey in their earliest
convenience.

Thank you very much for your help.

=< Previous MNext ==

www.europeansocialsurvey.org
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PRELIMINARY FINDINGS
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Response Rates (RR1)

» F2F
» Web
® Web + F2F

Response Rates (RR1)



C:
Survey
Response Rates by Selection Method

HH ROSTER BIRTHDAY

(N=1,0000 (N = 1,000)

Followed link NA NA

Completed roster NA NA
Started (Q1) 21.1% 20.0%
Completes + Partials 20.4% 19.2%
Completed Web Survey 20.1% 19.1%

www.europeansocialsurvey.org



Response Rates by Incentive
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£15 £35
(N =1,000) (N = 1,000)
Followed link NA NA
Completed roster NA NA
Started (Q1) 19.4% 21.7%
Completes + Partials 18.7% 20.9%
Completed Web Survey 18.5% 20.7%

www.europeansocialsurvey.org




f European
Social
Survey

No Interaction Effect

HH roster Birthday
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Compliance with instructions (n = 112)

30% not applicable — single households or only
adult

E 50% comply
E 20% do not comply

I Rest a combination of refusals, break-offs,
Impossible to tell

E So far number of “cheaters” is similar for both last
and next birthday
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Respondent Behaviour

E Average duration: paradata not yet available
E Typical number of sessions: 1

F About half started before the first reminder was sent

www.europeansocialsurvey.org
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Gender by Mode

™ F2F
m Web
= Web + F2F
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Age by Mode

~ F2F
LA )
= Web + F2F

65 or more
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Years of Education by Mode

29% d
279% ° F2F

2% 229 4% = Web
= Web + F2F
11%
5%Is%

Lessthan 9 9-12 years 13-15years 16-19 years 20 or more
years years
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Job Situation by Mode

™ F2F
m Web
= Web + F2F

Has a paid job
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Household Income by Mode

~ F2F
LA )
= Web + F2F
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Political Interest by Mode

~ F2F
LA )
= Web + F2F

Very interested Quite Hardly Not at all
interested interested
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Conclusions and Lessons Learned

E Itis feasible to get a substantial number of people to
complete an online survey

E There seem to be some differences in sample
composition by mode

E Costs and time necessary to program survey tend to
be largely underestimated

www.europeansocialsurvey.org
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Thank you

ana.villar.1@city.ac.uk

www.europeansocialsurvey.org
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Income by Mode (without item NR)
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™ F2F
m Web
= Web + F2F
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Job Situation by Mode

54%
47%
= F2F
m Web

= Web + F2F

Has a paid job No paid job
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Gender by Mode

™ F2F
m Web
= Web + F2F

Female
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Economic Hardship by Mode

81%

™ F2F
m Web
= Web + F2F

19%

Difficulties Coping or Comfortable
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Urbanicity by mode

™ F2F
m Web
= Web + F2F




Living in England Today

Please list all the people aged 15 and over, including yourself, who live in your household. Enter first your name or
initials, and then you can enter the name, initials or nicknames of other household members in the boxes below.

We need you to be able to identify the person that the

computer 1s going to select randomly once you click next.

Please enter a name, initials, or a nickname in each box,

starting with your name, so that you can identify who has Name or initial of household member
been selected. If you have any questions please contact

us on LivingInEngland Today@natcen.ac.uk or the

freephone helpline &) 0800 652 2704

- You David
John

Ol N|@ ||| L] =

—
=

<= Previous Mext ==
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