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Who are SmartSurvey?

We're a UK based survey platform founded in 2010.

Used worldwide by public and private sector
organisations, students and charities to create, collect, analyse
and share data every day.

Our customers include the NHS, UK Government, lkea,
Mercedes and Microsoft and many more.

In 2020 we collected over 20 million responses.

Since 2010, we've collected over 1 billion answers to
guestions from all around the world.
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Katherine Moonan

Inclusive Design / Accessibility Consultant
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What Is an accessible survey?

A. Compliant with relevant legislation
B. Bullt to accessibility standards

C. Enables people with access needs to ask as well as answer
guestions

D. All of the above.

vIncreases validation of data by allowing as many people as
possible to share opinions
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A respondent form Is only one component of an
accessible survey

11. Multiple choice (only 1 answer)

(O option1
(O Option 2
o Option 3
(O Option 4
() Option 5

O Other (please specify):
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Accessible survey eco-system

Survey app Trigger Survey Data

Platform Accessible Accessible em ail Tech accessibility Accessible
accessibility survey platform or modal etc of survey tool repo rting
Surve Understanding of Survey Select usable /
desi nyr how to create an . accessible charts
co1eNe accessible survey deS|gn & form ats

Include

accessibility early
and often
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Accessibility
legal
requirements -1
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EU Directive on
accessibility

"you must make your website or mobile app more
accessible by making it ‘perceivable, operable,
understandable and robust'.

You need to include and update an accessibility
statement on your website.”

https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-
apps
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EU Directive - 100% WCAG
compliance?

Continuous
accessibility

Improvements




Accessibility Statement

August 2021

SmartSurvey'’s vision is to create a fully accessible survey platform which allows everyone to
ask and answer questions.

SmartSurvey are working towards WCAG (Web Content Accessibility Guidelines) 2.1 AA compliance. The WCAG
guidelines are the widely accepted standard for web accessibility. Our compliance claim is the result of
stringent, manual testing.

SmartSurvey take an inclusive design approach to accessibility by considering the needs of disabled users
throughout the design process. We invite expert users with access needs to give us feedback on a regular basis.

We are currently working with an independent accessibility specialist to help us reach this goal.

Create customisable accessible surveys

An accessible survey can be created using our accessible survey theme. The theme can easily be used with
custom survey or our survey templates.

This statement covers our accessible survey theme, which is accessed via the theme library in the Accessible
Themes section. Our standard themes are not covered by this statement.

https://www.smartsurvey.co.uk/about-accessible-surveys
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Removing
accessibility barriers
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“When we design with people
with disabilities, we create a
more inclusive design for
everyone....”

Derek Featherstone, Accessibility & Inclusive
Design Specialist




Colour blind people

11n 12 males
11n 200 females

Red / green most common
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Error message visibility

Before After

First name: First name *

Second name: Second name * @)

Email: * Email *

BEe

Telephone: * Telephone
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Sight loss

 Age related sight loss (60% of over 40s)
» 350,000 registered blind or partially sighted

 Screen glare can affect all sighted users
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Faint keylines make it harder for users to
identify inputs

Before After

] First name *
First name:

Second name *
Second name:

Email: Email *

Telephone: * Telephone
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Windows high contrast mode

Without

13. Matrix of choices 1 *

Column 1 Column 2 Column 3 Column 4 Column 5§

Missing radio button

With additional CSS

17. How satisfied are you with the following? - required

Dissatisfied Neither satisfied nor dissatisfied Satisfied

. N —_ N —
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Supporting users
using screen readers
or braille
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Screen reader usage and surveys

 Allow screen reader users to easily skim through survey
guestions

* Ensure error messages are accessible
* Provide additional instructions were needed (don’t overdo it)

 Allow screen reader users to complete survey in “forms / focus
mode”
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Info for Scott.docx X SmartSurvey URLs (1).docx X 0 General: Default Theme - Acc. X +

C @ O & martsurvey.co.uk J oo ¥ N

Default Theme - Accessible

1. General Progress

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus dapibus felis ac urna tempus, sit amet maximus tellus vehicula. Maecenas fermentum
laoreet mi, et lobortis urna convallis sed. Nunc porttitor mauris vitae orci ornare, non gravida nisl faucibus. In hac habitasse platea dictumst. Sed sapien dui,
ullamcorper sed scelerisque sit amet, blandit vitae nulla. Nulla facilisi. Phasellus rutrum dolor quis leo tincidunt mollis

1. Your name - required

2. Comment/essay box - required

3. Multiple textboxes - required

First name * ‘

Second name * -

Probably what | would
¢ do is'browse by heading

Steven Whitelaw Ben Graves Katherine Scott (Guest)




Alternative Iinputs

Running
e e
i ; ; ¥
Keyboard = Speech
only Large target recognition
areas
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Language

v

Easy Read

Understanding
guestions &
writing responses

BSL
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Designing an accessible survey tips

Plan Question design Test

« Don’t assume people with  « Multiple choice answers « Keyboard only
disabilities are not part of

_ « Use Plain English/easyto + Zoom to 400%
your target audience

understand » Windows high contrast

* Remember accessibility IS, 5656 accessible question  mode

more than screen reader

USErs types » Test with users with access
_ « Use an F-pattern layout needs
* Keep it short and relevant (Vertical not horizontal radio
« Choose an accessible buttons)

survey tool » Follow app guidance
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Asking guestions

4 SmartSurvey



Expert feedback and advice on
chart and survey result
accessibility

Bryn Anderson,
Senior Digital Accessiblility Specialist
Expert user with low vision
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Accessible design system

Inputs Error messages Palette
o T T T T T T T T T T T |
: | | o Error text goes here AA A
Placeholder w | O - ) | )
| | Radio . | jsmith@@memail.co.uk Primary . . . . .
| | | 1000 900 800 700 600 500 400 300 200 100 50
|
| Placeholder v | . | A3 AA A
[ | O Radlﬂ | o Error text goes here Secondary . . . . . .
|
| I | jsmith@@email.co.uk
| Placeholder A I ) l A3 AA A
| | (O Radio | Body text HEOREN
: | |
| |

: Placeholder A | . | A3 AA A
| (O ratio @] | SRS T
| I |
: Lorem lpsum W | | A3 AA A
l | QFRao@ ! —— T
I
| | I
I | : |
- . | © Radic @ |

|

I
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Responses @& summary E Responses ~ S Filtering 2+ Export @ Sharing 8 More -

Filtering: 40 of 2000 Responses

10 responses selected. Clear selected

Filter: ‘ Filter Name -

No.» Response ID Response Status Tracking Link Name Started Date Ended Date Action
a9 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM
98 163482049 @ Completed (Disqualified) Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM pes
97 163482049 @ Partial Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM
96 163482049 O Partial (Save & Continue) Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM bl
95 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM oee
94 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM wes
93 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM gst
93 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM oee
92 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM suv
91 163482049 @ Completed Default Web Link 11 Nov 2019 09:22 AM 11 Nov 2019 09:22 AM e

Showing 1- 10 of 254 | « H < H Page213 ~

List Size: ‘ 10 -
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Our accessibility roadmap

(oo ) e
= - 2 axn
Responses Design Improving Payments and

system website onboarding
accessibility
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Inclusive survey product

g 4 & |

Design Collect Analyse Share
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We welcome
your feedback

We'd love to hear more about how you
approach survey accessibility

https://www.smartsurvey.co.uk/s/genpo
p2/
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Thanks

Katherine Moonan — Accessibility Lead
accessibility@smartsurvey.co.uk
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